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Compliant with EU medical 

devices directives

and supplied worldwide

Watch 
Instruction 

Videos
www.neater.co.uk/TODO

Our products are developed 

and manufactured in the UK

Please read the 

separate sheet for health 

and safety information
Neater Services 
Terms and conditions apply.

Your NAS0G comes with a 3-year warranty as standard to cover manufacturing 

defects. This covers the main mechanical components to be repaired or 

replaced at the discretion of Neater Solutions Ltd. It may be required for goods 

to be returned to us for repair. Please get in touch if you are having any issues: 

info@neater.co.uk 

Other chargeable services include:

• NAS Spares: You may wish to replace slings.

• Visit: If you would like a Neater representative to visit and setup your 

Neater Equipment it can be arranged for this fixed fee within the UK.

• NAS0G-Refurb: We offer refurbishment programmes up to 7 years from 

original purchase. 

• Repairs: We will repair Neater products  up to 10 years.

You may have purchased: 

• 5 Year Extended Warranty - extends the warranty period to 5 years (from 

date of invoice). Must be purchased with new unit. UK Only. Excludes 

normal consumables e.g. slings
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Sling helps to support your 
armOverview

The Neater Arm Support Zero Gauge 
(NAS0G) aids individuals with muscle 
weakness through spring assistance 
and “friction free” arms that allow 
fluid movement. The NAS0G 
supports the weight of the user’s arm 
in a sling, enabling you to move 
your arm back and forth freely using 
your own muscle power. It is usually 
supplied with a fixed bracket system 
for clamping to a sturdy table. It can 
also be attached to the back of a 
wheelchair or to a separate floor 
stand.
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Fold away hook for easy 
parking

Spring support smoothly lifts 
your arm

Knob for adjusting spring 
support

Gauge to measure spring 
support

Compact sturdy base with 
table clamp

Stop to set range of vertical 
movement

“Frictionless” joints for free 
movement
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1. Clamp the base to the table. 

2. Hold the arms together, as 

shown, and drop the pin into the 

base.

Fold away hook for parking

Table clamp

Angled joint

Hook counterweight

Fold away parking hook

Parking
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Press down here to 

stand up the hook 

for parking. 

Do not hook onto the silver stainless steel frame as it can move and become 

unhooked.

Then hook over 

the Angled Joint 

to park.



Hand Positioning

Sling Frame Joint Position

5

Moving the pivot position forwards 

(towards the users wrist) will drop the 

elbow more when lifting. Loosen the 

screw in the Angled Joint (use a 5mm 

Allen key) and slide the frame to change 

the pivot position before retightening the 

screws. 

Most people find the best angle is tilted 

quite far down as shown in the photo. 

The sling frame connects to the arm using an angled joint. This joint is set up so 

that:

• When you lift your arm, your elbow naturally drops. This brings your hand 

closer to your head, which helps with activities like eating or brushing your 

teeth.

• When you lower your arm, your hand also moves lower, making it easier to 

reach things like objects on a table.

These adjustments can make a big difference to your comfort and the 

effectiveness of the arm support. 

Sling Frame Angle

The angle of the frame in the joint can 

also be adjusted to allow the right 

balance of support without obstruction.



Up Stop
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The gauge shows you what level of lifting 

force you have set. Some people like to 

have different settings for different 

activities e.g. higher setting for eating 

and lower settings for desk work. The 

amount of lifting force can be adjusted 

to the optimum setting for you; helping 

you lift your arm without making it too 

difficult to lower it. Turn the screw anti-

clockwise to increase up-force, 

clockwise to decrease.

Ensure that the NAS0G gives the 

range of vertical movement you 

require. 

This can be adjusted by turning the 

Up Stop screw (use a 3mm Allen key). 

Arm Stop

Spring Mechanism
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Sometimes the arm can swing in too 

close to the user, which can feel 

uncomfortable. To prevent this, the 

NAS0G has a built-in stop that limits how 

far the arm can move.

If you want to adjust this stop:

• Use an Allen key to loosen the screw.

• Slide the stop to the position you want.

• Tighten the screw again to lock it in place.

Up Stop

Sling Frame Extensions

People’s arms are different lengths. You 

will receive a sling frame and you can 

then add extension piece(s) to suit your 

arm length. The extensions screw in by 

hand and are needed on both sides. 

Check the back of your manual if the 

extension pieces are not already 

attached.

Example 

frame with 2 

extensions on 

one side



Your NAS0G is designed to not need lots of maintenance to keep it in 

good working order. The arm joints are shielded ball and roller bearings 

that do not require lubrication.

Undo the three 

Velcro Straps near 

the elbow.

Slide off the front.

The rubber ends 

inside should remain 

inside the sling.

Contact Neater Solutions for any 

further maintenance information or 

if there are any problems with the 

functioning of the NAS-Zero.

Alternative Options
Equipment assessments give you the chance to try suitable options for you before 

purchasing. You may have an alternative option such as: 

• Left and Right handed units are available.

• Small, Large and Wide Elbow sling frames

• The deep pocket in the back of the Sling helps keep you elbow in place as 

you lift your arm. Some people like to use a Strap that fits to the frame to help 

hold their arm in. 

• A Soft Fleece cover for the front of the slings gives more comfort on bare skin.

• NAS0G mounting brackets to fit to a stand or chairs (for wheelchairs this must 

be done by a Neater Solutions representative). A parking hook can be fitted 

to the bracket but will only be usable if suitably positioned.

• NAS0G alternative clamp sizes for different table requirements

• NAS0G alternative parking hook

• NAS0G height extension piece 

• NAS0G extra spring force – increases double compensation

• People whose arms are too weak to use a NAS0G are recommended to try 

the Powered Neater Eater Support see www.neater.co.uk/neater-arm-

support 

The NAS0G can be wiped clean with a damp cloth and a little detergent. 

Be careful not to allow water to flow into any of the joints.

The sling can be removed from its frame for washing. Wash by hand or use 

a low temperature machine wash (eg: Woolens setting):

Cleaning
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Specifications subject to change without notice, patents applied for.

Neater Solutions Ltd
12 Burlington Road,
Buxton,
Derbyshire,
SK17 9AL

Tel: + 44 (0) 1298 930123

Email: info@neater.co.uk

www.neater.co.uk
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