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eater.co.uk

Neater Solutions for everyday needs

Neater Solutions is renowned worldwide for the design,

manufacture and supply of equipment that gives people greater
independence, dignity and choice in their lives.

Product development is driven by decades of experience with
thousands of individual assessments bringing benefits to
thousands of people. Contact us if you need a Neater Solution.

We offer FREE HOME ASSESSMENTS (UK) of our main
equipment. This includes ensuring therapists and carers
know how to make adjustments for optimum set up.

For our latest product information please contact us:
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mailto:info@neater.co.uk?subject=Product%20Information%20Enquiry
http://www.neater.co.uk/
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FREE SERVICES

FREE THERAPIST TRAINING
PROGRAMMES provide an
overview of equipment and its

FREE HOME ASSESSMENTS (UK) of
our main equipment. This includes
ensuring therapists and carers

know how to make adjustments for suitability.
opfimum set up. Occasionally we An experienced tfrainer will come
can facilitate short term frials. to your chosen site and provide the

following learning outcomes:

e Gain a clear overview of Neater
equipment and features

3 Year Warranty included as
standard. Return to base warranty - * Learn to identify who would
from date of invoice. UK Only. benefit from the equipment
Excludes normal consumables e.g.
switches, cutlery, crockery.

e Technical Certificate

e Short sessions available
to suit lunchfime meetings

Technical Support as well as College of
complete instruction manuals and %%?gggs'o”c'
instructional videos we offer Approved

technical support (UK) via your
demonstrator or our main office,
who will guide fixes via email,
phone call or video call and if
necessary advise on and arrange
repairs.




CHAREGABLE
SERVICES

Visit: If you would like a Neater
representative to visit and setup
your Neater Equipment it can be
arranged for this fixed fee within
the UK.

Rental We offer rental programmes
on specific products.

5YW 5 Year extended return to
base warranty - extends the
warranty period fo 5 years (from
date of invoice). Must be
purchased with new unit. UK Only.
Excludes normal consumables eg
tablet, batteries, switches, cutlery,
crockery.

Refurbishment We offer
refurbishment programmes on
specific products up to 7 years.

Repairs We will repair Neater
products up to 10 years.




NEATER ARM
SUPPORT

NAS-1R/L Neater Arm Support -
single unit complete - includes one
setup visit (UK only) Available for
both right and leff arms. Right
pictured here.

NAS-2 Neater Arm Support -
double bracket unit complete -
includes one setup visit (UK only)

NAS-F Neater Arm Support Sling
Frame, large or small. Can be used
with any Neater Arm Support
either powered or Zero power.
Specify length required (sling, strap
and fleece cover not included)

NAS-FWE Sling frame with wide
elbow, Right or Left handed. (sling,
sfrap and fleece cover not
included)

NAS-FE Sling frame extenders,
aftach on both sides of frames.
Order pairs of 1,2, or 3




NAS-SL Neater Arm Support Sling
Large, right or left handed. Can be
used with any Neater Arm Support
either powered or Zero power
(sing frame, strap and fleece
cover not included)

NAS-SS Neater Arm Support Sling
Small, right or left handed. Can be
used with any Neater Arm Support
either powered or Zero power
(sing frame, strap and fleece
cover not included)

NAS-SWE Neater Arm Support Sling
Wide elbow (small front, large
back) (sling frame, strap and
fleece cover not included)

NAS-F Neater Arm Support Sling
Small, right or left handed. Can be
used with any Neater Arm Support

NAS-SF Sling Fleece Cover, right or
left handed, large or small

NAS-VS Velcro strap (single)

...CONTINUED...




NAS-Cable Power cable for
Neater Arm Support

NAS-Pin — pin to join linked arm to
NAS column

NAS-Arm Neater Arm Support
linked arm complete. Available for
both right and left arms

NASA-R/L-IS Neater Arm Support
Arm, curved IN Top Arm, S shaped
Mid Arm. Available for both right
and left arms.

... CONITINUED...




NASA-R/L-IF Neater Arm Support
Arm, curved IN Top Arm, Flat Mid
Arm. Available for both right and
left arms.

NASA-R/L-OS Neater Arm Support
Arm, curved OUT Top Arm, S
shaped Mid Arm. Available for
both right and left arms.

NASA-R/L-OF Neater Arm Support
Arm, curved OUT Top Arm, Flat Mid
Arm. Available for both right and
left arms.

NAS-TC Tube connector (pair)

NAS-Stop Arm stops can limit arm
movement to suit user. Different
models available to suit different
needs.

...CONTINUED...




NAS ADDITIONAL
OPTIONS

NAS-Q Quick release system for
NAS—allows quick removal/refit/
fransfer of complete NAS from
wheelchair or frame/stand

NAS-Q2 Quick release system for
NAS —including 2 holders

NAS-Assist Disengageable filting
mechanism for NAS fo assist
bringing hand to wuser's mouth
automatically as the arm is liffed

NAS-P Separate stand for NAS

NAS-PC Separate stand for NAS
with Casters




NAS-Battery Neater Arm Support
24V battery and charger
complete

NAS-EP 24V, 5A power supply for
NAS

NAS-VS old Velcro strap (single)
Standard size : 500mm

NAS-AA Adjustable angle fitting
block—allows yoke bracket to be
vertical when column is filted.
Available fo fit right or left hand
side

NAS-ET Extra tube for fitting -
*Specify length*

...CONTINUED...




NEATER ARM
SUPPORT
SERVICES

NAS-ReFit Re-fitting NAS to new
Wheelchair or stand—UK only
(assumes brackets reused)

NAS-5Year NAS 5 Year Package—
includes: extension of warranty to
5 years and two addifional fittings
to new wheelchairs with any
standard NAS brackets required.
Conditions apply, UK only.

NAS-5YW 5 Year extended return
to base warranty - extends the
warranty period to 5 years (from
date of invoice). Must be
purchased with new unit. UK Only.
Excludes normal consumables eg
batteries, switches.

NAS-Refurb Refurbish NAS: initial
collection, full refurb to modern
specification, electronics eftc.
(dependant on initial condition),
new linked arms, 1 refit to
wheelchair. 2 year warranty.
(Cannot use 5 year plan).

NAS 5 Year Warranty

Overview

anty (NAS-5YW) extends the warranty period

NAS Refurbishment

Overview




NAS FITTING KIT
BRACKETS

NAS-CB-M5-22 Tube clamp body
with M5 holes (standard) with
22mm straps

NAS-CB-M5-25 Tube clamp body
with M5 holes (standard) with
25mm straps

NAS-CB-SLT Slofted tube clamp
body - Comes with 4 tube
connectors plus 2 additional
300mm tubes— Complex fitting

NAS-CB-P1 Permobil | type tube
clamp body with wedges. Rarely
used.

NAS-CB-6 Standard tube clamp
body with counter bored émm
through hole




NAS-CB-P40 CB-6 tube clamp
body with small brass section for
Puma 40 type chair

NAS-CB-P2 CB-6 tube clamp body
with large block and brass sections
for Permobil Il type chair inc parts
NAS-COR-EVOL-001 and NAS-COR-
EVOL-002002

NAS-CB-Mé6-22 Tube clamp body
with Mé end holes with 22mm
straps

NAS-CB-M6-25 Tube clamp body
with Mé end holes with 25mm
straps

... CONTINUED




NEATER ARM
SUPPORT ZERO
POWER GUAGE

FORCE (NASOG)

NASOG-R/L Zero-Power Neater Arm
Support Right/Left Handed
complete including table clamp
kit. Specify sling & frame size

NASOG-HK Chair mounted parking
hook for NASO. Includes: NH-K, NH-
008, 2X NH-E, NH-H, NH-C AND 1/4"
UNC spacer.

NASOG-A1 Single arm NAS-O zero
powered arm support attaching
kit. Includes 3 tube connectors, 1
NAS-252 docking connector, NAS-
CB-M5-25, 2 attaching tubes, 2
plain tube 300 long.

NASO0G-A2 Bilateral arm NAS-0 zero
powered arm support attaching
kit. Includes 6 tube connectors, 2
NAS-252 docking connectors, NAS-
CB-M5-25, 2 aftaching tubes, 4
plain tubes 300 long, crossbar.




NASOG-TC Neater Arm Support 0G
Table Clamp Kit. Right or left
handed to be specified.

NASOG-TCB Tube connecting base
for NASOG. Can be used to mount
the NASOG on a separate stand
tube.

NASOG-HE Neater Arm Support 0G
Height Extender

NASOG-RENTAL Neater Arm
Support 0 rental up to 1 year max.
Customer to complete rental
agreement. Full NASO value due in
addition to rental charge if not
returned. T&C's apply. UK only.
Right or Left.

NASOG-5YW 5 Year extended
return to base warranty - extends
the warranty period to 5 years
(from date of invoice). Must be
purchased with new unit. UK Only.
Excludes normal consumables eg
sling.

...CONTINUED...

Overview

Neater Arm Support Zero Rental
rfol Package
mction vith

NASO 5 Year Warranty
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CLAMPS

NES-C Clamp (without Large Foot)
(single) these come with NEM as
standard. Available in black or
white. Can be used in
approximate table range 20mm
to 80mm.

NES-CS Small Clamp (without
Large Foot) (single). White only.
can be used in the approximate
table range 10mm to 50mm (may
require clamp screw pad
extension for thin or glass tables)

NES-CD Large Clamp for deeper
lip tables (up to 110mm) (without
Large Foot) (single). White only.
can be used in the approximate
table range 70mm to 125mm

NES-CTB Replacement "tommy"
bar for the Neater Clamp. Includes
ball knob ends.




NEM MODULAR
OPTIONS

NEM-R/L Multi adjustable damped
arm with forward & back stops,
simline board, spoon lift Neater
Eater, Right and left handed
opfions available

NEM-C-R/L Neater Eater Manual ,
includes cutlery & crockery. Right
and left handed options available.
Right is shown here,

NEM-T-R/L Neater Eater Manual,
Shorter Arm. Right and left handed
options available

NEM-5YW 5 Year extended return
to base warranty - extends the
warranty period to 5 years (from
date of invoice). Must be
purchased with new unit. UK Only.
Excludes normal consumables eg
crockery & cutlery.

NEM-Refurb Full workshop service,
new cutlery & crockery and return via
courier. New belt and spring, and
replace any parts to meet modern
standards. Extends the warranty by 12
months.

NEM 5 Year Warranty

Overview




...CONTINUED...

Parts below can be ordered within
NEM code (eg NEM-GH2JPS-L) or
separately with prefix NEMA-

NEMA-C Standard cutlery and crockery
package. Includes 1 of each: NEP-L, NEP-
S, NEP-R, NEC-FL, NEC-FS.

NEMA-C2/3 Cutlery package
including any 2 /3 plates, any 2 /3
cutlery and a plate stand. UK only,
excludes partitioned plate.

NEMA-S-R/L Forward Spring
attachment for Right/Left handed

NEMA-J 40mm Baseboard raising
spaces (reduces plate to mouth
distance) single unit




NEMA-F Forward mounting
baseboard extension (to bring arm
or plate forward)

NEMA-G Plate flick stop guard

NEMA-H Adjustable Handle (quick
release)

NEMA-P Remote plate Turner

NEMA-CP Colour Pink

...CONTINUED...
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Parts below are ordered as spares
with prefix NEMS-

NEMS-B Ultra slim narrow bare
board flush fit

NEMS-E Clamp offset board (to
move clamp away from awkward
positions) board replaces standard
board

NEMS-BP Circular Baseboard Disk
to fit under plate

NEMS-H CoverH




...CONTINUED

NEMS-S-R/L Forward spring alone—
Right or left handed

NEMS-U Counter balance spring
alone




NEATER EATER
ROBOITIC

NER Neater Eater Robotic
complete. Chargeable crockery
and cutlery.

NER-C Neater Eatfter Robofic -
Electric Programmable Version
complete incl. Plates, plate stand
& cutlery. Comes with silver case
as standard. Includes carry bag.
Includes cutlery and crockery: NEP
-L, NEP-S, NEP-R, 1x NEC-FL, 1x NEC-
FS.

NER-P Neater Eater Robotic -
Electric Programmable Version
complete incl. Plates, plate stand
& cutlery. Comes with pink case
and carry bag. Chargeable
cutlery and crockery.

NER-C2/3 Neater Eater Robotic -
Electric Programmable Version
complete incl. Plates, plate stand
& cutlery. Comes with silver case
as standard. Includes carry bag.
Includes ANY 2/3x cutlery and
crockery plus 1x plate stand.
Excludes partitioned plate. UK
ONLY.




NER-Rental Neater Eafer Robofic
rental any period to 1 year max.
Customer to complete form to
agree to appropriate return of
equipment. If not returned, the full
value of a new NER to be paid in
addition to the rental charge.

NER-R2P Purchasing of a rental unit
after the rental period expires.
Technical support or return to
Neater as required in order to
ensure the device is up fo modern
standard. Includes 3 year warranty
from delivery date.

NER-5MP 5 Year Maintenance
Plan. Includes extended return to
base 5 year warranty (from date of
invoice) and service between
years 3 and 4. Must be purchased
with new unit. UK Only. Excludes
consumables eg tablet, switches,
crockery & cutlery. Must be
purchased with new unit. UK Only.

NER-Refurb Refurbishment of
Neater Eater Robotic up to meet
modern standard. Includes new
cutlery, crockery, batteries, tablet
and cover. Belt ftightening,
calibration, software updates.
Comes with 2 year warranty.

... CONITINUED...

NER-Rental

NER-Rent to Purchase

Overview

1 Neater Eater Robotic

5 Year Maintenance Plan @

Oven

NER-Refurb

Overview




NER-V Replacement covers for
the Neater Eater Robotic -
Standard Metallic Silver.

NER-VP Replacement covers for
the Neater Eater Robotic -Metallic
Pink.

NER-VT Replacement Top Arm
Cover for the Neater Eater Robotic

NER-VM Replacement Mid Arm
Cover for the Neater Eater Robotic

NER-VL Replacement Low Arm
Cover for the Neater Eater Robotic

NER-VB Replacement Main Body
Cover for the Neater Eater Robotic

...CONTINUED...
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NER-Tablet Replacement tablet
for Neater Eater Robotic

NER-TC/M Protective cover for NER
tablet. Without/with magnets.
Please contact with serial number /cmvc;»urj‘
to order correct one.

NER-BAG Bag for NER with custom
foam inserts for additional product
protection

NER-EP 12v regulated power
supply for Neater Eater Robotic.
Includes low voltage transformer
and mains power lead.




NER-BATTERY Replacement battery
pack for the Neater Eater Robotic.
Requires professional installation.

NER-PH Replacement plate holder
for Neater Eater Robotic

NER-CASE Black plastic protective
case for transporting NER, comes
with custom foam cutout to fit
around the roboft for protection

... CONTINUED




NEATER PLATES

All plates have spigots

NEP-S Curled-over deep lip
ceramic plate with spigot - Small
21 x 3.3cm deep

NEP-L Curled-over deep lip
ceramic plate with spigot - Large
26 x 2.5cm deep

NEP-P Plastic plate with vertical lip
with spigof. Blue or White (we do
not recommend putting plastic
plates in the dishwasher as this will
shorten their lifespan.)

NEP-B Soup Bowl with saucer
attached with spigot




...CONTINUED...

NEP-R Plate stand (ceramic)

NEP-PR Plate stand (plastic)

NEP-H Heated Ceramic Plate

NEP-P Partitioned plate . To work
with the NER you must order
programmable code.




NEATER CUTLERY

NEC-FL Large flat front co-polymer
silver Neater Spoon (standard)

NEC-FS Small flat front co-polymer
silver Neater Spoon (standard)

NEC-ML Flat front stainless steel
spoon

NEC-MSN Narrow flat front
stainless steel spoon

NEC-MSP Soup Spoon made from
stainless steel




...CONTINUED...

NEC-MK “Spork” (spoon with fork
prongs) made with stainless steel

NEC-C Small Round Fronted
Maroon Spoon

NEC-MXL Exifra Large Flat Front
Stainless Steel Spoon

NEC-H Cutlery Holder alone

NEB-S2 Sandwich & Snack Holder




NEATER POWERED
DRINKERS

NPD-D Neater Powered Drinker
including peristaltic pump, 2
flexible straws, straw holder, switch
and battery charger

NPD-5YW 5 Year extended return
fo base warranty - extends the
warranty period to 5 years (from
date of invoice). Must be
purchased with new unit. UK Only.
Excludes normal consumables eg
batteries, straw, bag, switch.

NSM Electric Straw Mover includes
bag, 2 x flexible straws, non-return
valve, straw cleaning brush,
charger.

NSM-5YW 5 Year extended return
fo base warranty - extends the
warranty period to 5 years (from
date of invoice). Must be
purchased with new unit. UK Only.
Excludes normal consumables eg
batteries, switch.

NSM-A Electric Straw Mover with
Neater Holder Arm (instead of
bendy arm) includes bag, 2 x
flexible straws, non-return valve,
straw cleaning brush, charger (UK
only).

NPD 5 Year Warranty

Overview

NSM 5 Year Warranty

Overview




NEATER POWERED
DRINKER SPARES

NPD-S/4S 4x Spare flexible straws
for Neater Powered Drinker. Each
straw 120cm long (precision
platinum cured).

ND-SB Long Neater Straw (120cm
long with non-return valve)

NPD-25S8 25 meter roll of flexible
sfraw material used with the
Neater Powered Drinker, Neater
Straw Mover and Neater Steady
Straw (plus other products as
required).

NPD-B Spare rechargeable battery
pack for Neater Powered Drinker.

NPD-BAG Bag for Neater Powered
Drinker 27x19x14cm or straw
mover.




NEATER DRINKER
OPTIONS & SPARES

ND-D Neater Drinker including
ceramic mug, straw, non-return
valve, mouthpiece & syringe.
Available in blue, white, green or
black

ND-T Neater Drinker Thermo
Capacity: 600ml. (1 pint)

ND-M Neater Drinker Metallic
Capacity: 400ml. Fits ND-MB stable
base and ND-MH cup holder—
aftaches to wheelchairs etc.

ND-KV2 Neater Steady-Double-
Straw for use with any cup —
including 2 flexible straws,
bendable support with table
clomp, 2 non-return valve and
FREE straw cleaning brush

ND-KVC2 Neater Steady-Double-
Straw Tube Clamp version- for use
with any cup - including 2 flexible
stfraws, bendable support (NOT
Neater Holder Arm) with c-clamp,
ball head, 2 non-return valves, 2
spare straw clips and FREE Straw
Cleaning Brush.




...CONTINUED...

ND-MKV Neater Cup Holder with
Steady straw

ND-MKVC Neater Cup Holder with
Steady-Straw - Tube Clamp
version.

ND-MH Neater Cup Holder

ND-SC Straw Cleaning Brush

ND-KS Spare flexible for Neater
Steady-straw 80cm long




ND-S Neater Straw (60cm long with
non-return valve)

ND-SB Long Neater Straw (120cm
long with non-return valve)

ND-SW 60cm Straw alone without
non-return valve

ND-SBW 120cm Sfraw alone
without non-return valve

ND-SV Spare Non-Return Valve for
Nie\%%

... CONTINUED...
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ND-C Neater Straw Clip

ND-CS 120mm (12cm) length of
hard straw without non return
valve




NEATER SWITCHES

NB-N Neater Switch

NB-F Foot Switch B218

NB-N3H PUSH BUTTON (Neater
Switch) plate for holding up to 3
Neater Switches - includes non-slip
feet (use Velcro included with
Neater Switches to attach) (12cm
x 5cm) (Neater Switches ONLY, not
for use with Foot Switches)

NB-F3H FOOT SWITCH plate for
holding up to 3 Foot Switches -
includes non-slip feet and sfrong
Velcro (24cm x 10cm) (Foot
Switches ONLY, not for use with
Neater Switches)

NB-N3 Switch pack of 3x Neater
Switches to wuse as required.
Optional choice of colour subject
to availability.




NB-V Spare sticky-back base two-
part Velcro ring

NB-NBT Bluetooth Switch & Velcro
Strap. Compatible with NER.

NB-FBT Bluetooth footswitch.
Compatible with NER.

NB-BTR Bluetooth rocker switch

NB-R Rocker switch. Compatible
with NAS.

... CONTINUED




NEATER HOLDER

The Neater Holder is a modular
system for firmly holding objects at
adjustable positions and angles.

It must be ordered as a complete
system.

The Universal Holder is suitable for
objects such as an electric razor or
special all-angle electric toothbrush.

To order your Neater Holder it's as
simple as 1..2..3!

1. Choose the base
. Choose the body
3. Choose the holder (s).

1. Choose your base

NH-B Neater Holder Base - requires
Neater Clamp (small, standard or
large, not included)

NH-C Neater Holder C-Clamp - for
clamping to tubes Tcm for 4cm
diameter

NH-W Wall mount - adjustable angle
with screws to fix to wall (by suitably
skilled person)




2. Choose the Body

NH-A Neater Holder Arm - angle
adjustable sturdy arm requires base,
clamp, extensions and attachments
(not included) 2x 11cm arms with
ball adjust each end and locking
knob.

Alternatively for a more compact,
but less adjustable with less range:

NH-H Ball head - adjustable angle
(probably not needed if using Neater
Holder Arm)

You may also want with either of the
above, or straight into any base:

NH-E Neater Holder Extension -
10cm long extension piece

3. Choose your Holder (s)

NH-U Neater Holder Universal Clamp -
clamps objects up to Scm diameter
(*CHECK*)

NH-T Neater Tool Holder Universal
Clamp - fits snack holder (not included)
and other Neater cutlery

...CONTINUED...
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NH-S$1 Single Switch Holder

NH-S2 2/3 Switch Holder

NH-P1 Phone holder 5.8cm to 10cm
width - to fit Neater Holder system

NH-P2 Tablet holder

NH-NERT NER Tablet Holder - with
magnets that hold Neater Eater Robotic
tablet

NH-M Bracket for cupholder and straw
mover to fit Neater Holder system - Fix
cupholder and/or Neater Straw Mover
to Neater Holder Arm or C-Clamp




NH-V2 Double Straw Holder and
Accessories for fitting to Neater Holder
system - for use with any cup - including
2 flexible straws, 2 non-return valve
and FREE Straw Cleaning Brush.
Requires clamps and Neater Holder arm
etc (not included)

NH-K Parking Hook for NAS-0 - for use
when chair mounting (rather then
table mounting) NAS-O0.

NH-NPDH Neater Powered Drinker
Holder atftachment for the
Neater Holder System. Includes
NH-007A NPD Holder, NH-009
NPD, NH-C x2, NH-H x2, NH-E x2.
To be used with the Neater
Holder System

...CONTINUED...




Examples

It's helpful when ordering to list the
parts starting at the base so that the
product can be configured correctly
for delivery.

Table mounted snack holder:
1. BASE: NC-C (Black); NH-B;
2. BODY: NH-A; NH-E;

3 HOLDER: NH-T; NEB-S2

Tube mounted universal holder
1. BASE: NH-C;
2. BODY: NH-A; NH-E;

3 HOLDER: NH-U;

Table Mounted NER Magnetic Holder
1. BASE: NC-C (Black); NH-B;
2. BODY: NH-A;

3 HOLDER: NH-NERT

...CONTINUED...




Cup Holder & Straw Mover with chair
mounting

NSM & ND-MH Straw Mover & Cup
Holder

1. BASE: NH-C;
2. BODY: NH-H

3 HOLDER: NH-M

Chair mounted Parking Hook (for
NAS-0)

Usually this would be on a
wheelchair. Can be ordered as
NASO-HK

1. BASE: NH-C;

2. BODY: NH-H, NH-E (x2)

3 HOLDER: NH-K

NEATER TABLE

NT-TC Standard Neater Table

...CONITINUED




Neater Solutions Ltd

12 Burlington Road,
Buxton,

Derbyshire,

SK17 9AL

UK

Tel: + 44 1298 238823

Email; info@neater.co.uk

www.heater.co.uk
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Neater products have patents applied for and granted as well as designs registered and copyright.




